
Clinical Analytics Scorecards
Frequently Asked Questions

What is a scorecard?
Scorecards are interactive and drillable dashboards that can be designed and customized to meet the needs
of the patient population being analyzed.

What is the difference between scorecard templates and custom score-
cards?
Scorecard templates are scorecards that can be shared across users (but still retain a single owner who can
make changes). Custom scorecards are unique to an individual user, where that user is the only person who
can see and make changes to the scorecard. Custom scorecards can be converted to scorecard templates
and shared with other users at any time.

Do I have to create scorecards from scratch?
No, Clinical Analytics provides a library of scorecards to use as “starting points.” Users also have the ability
to “copy” existing scorecards, as well as customize existing scorecards.

Can I customize a scorecard?
Yes, as a user, you can customize any of your custom scorecards or make a copy of a template scorecard to
further customize without making changes to a scorecard template that is owned by another user.

Can I give other users access to my custom scorecards?
Yes, custom scorecards can easily be converted to scorecard templates and then shared across selected
users in the system.

How can I export the data on a scorecard?
Scorecard data can be exported in a few different ways: pdf, Excel, and csv. Scorecards visuals and graphics
can be exported to PDF for further distribution/analysis. Data tables can be exported to Excel or csv for
further distribution/analysis.

How do I create different patient populations on a scorecard?
Profiles! Users can define patient populations for analysis using the profiles icon of any scorecard. Profiles
define a patient population, are unique to individual scorecards, and can be customized using any
combination of around 40+ filters. For more information on profiles, see the FAQ or documentation on
Profiles.

Questions?

Contact Axiom Clinical Analytics Support: peaksupport@syntellis.com or (847) 441-0022
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